SONOS EU JOB APPLICANT PRIVACY NOTICE
Effective date April 2018

Sonos Europe B.V. and its affiliates (collectively “Sonos”, including references to "we", "us" and
"our", and each a “Sonos Affiliate”) highly appreciate your interest in working for Sonos.
Sonos takes your privacy very seriously. This notice describes how we, as a data controller,
collect, process and protect your personal data during and after job application process. Personal
data is information about you through which you can be identified (including where you can be
identified by combining the information with other information). This notice aims to give you a
clear view on how we use your personal data, our dedication to protecting such data, your rights
and the options you have to control your personal data and protect your privacy. This notice
includes the following topics:
•
•
•
•
•
•
•
•
•

Collecting Your Personal Data
With Whom We Share personal data
How We Protect Your Personal Data
Transferring Your Personal Data
Hyperlinks
Data Retention
Your Choices and Rights
How to Contact Us
Changes to this Notice

Collecting Your Personal Data
Our main aim is to process your personal data to facilitate our recruitment process, which is our
legitimate interest. We use the information you voluntarily and directly provide and the information
we collect during our recruitment process via interviews or other interactions for the following
purposes:
•
•

•
•
•
•
•
•
•
•

to facilitate the recruitment process, by matching job applicants to job opportunities;
to allow details of job applicants' skills and experience to be viewed by our personnel
whom we feel may be interested in engaging their services, for instance the manager of
the department to which a vacancy relates, which could also be an affiliate of Sonos;
to compare your personal data with personal data of other job applicants;
to keep you informed of the recruitment process and possible contract assignments;
to keep you informed of new job opportunities which we think will be of interest to you;
to keep a record of and preserve our business relationship with you;
to analyse how our recruitment process works in practice and to update our recruitment
process if needed;
to analyse how we can better meet our corporate citizenship goals and to update our
recruitment process if needed;
to perform background checks if needed for the function (in which event you will be
separately informed of this before the background check is conducted);
to protect our interests and legal rights.

We do not use your personal data to make solely automated decisions which affect you legally or
similarly.

We process the following information during our recruitment process:
•
•

•
•
•

information you have included in the online job application form, such as your name,
email address and phone number;
information you have included in your resume, such as your name, contact details, date of
birth, place of birth, educational background, skills and other information which you have
included in your resume;
information you have provided about yourself when submitting additional documents to us
during the recruitment process, for instance references, annual reviews and certificates;
information you have included in your cover letter, for instance about your current
position;
information we have collected about you during job interviews or other interactions, for
instance during a workshop, when we speak on the phone or when we communicate via
email.

Unless otherwise indicated, all of the types of personal data that Sonos directly asks you for are
required in order that Sonos can carry out its day to day business and manage the recruitment
process. Therefore, where we ask you for information and you refuse to or cannot provide it,
Sonos may be unable to employ or to continue the recruitment process with you.
It is not our intention to process sensitive data about you, such as personal data relating to race
or ethnic origin, criminal records, and health information. We encourage you not to include any
such information into the documents you provide to us.
We furthermore process personal data if you visit our website, even if you do not enter into the
recruitment process. This information concerns information we collect by means of cookies, such
as your browser type, IP address, language settings, search terms used. More information on
how we use cookies can be found [here].
As explained, it is our legitimate interest to process personal data about you for the purposes set
out above. However, we sometimes also have other legal grounds to use your personal data,
such as:
•

•

when you have given your prior consent to the processing (for example, if we want to
keep your personal data in our talent pool for a period longer than one year after the
termination of the recruitment process); or
when it is necessary in order to comply with our legal obligations (for example, if we
receive a court order to disclose your personal data).

With Whom We Share personal data
We treat your personal data with care and confidentiality and do not share it with third parties
other than as set out below:
(a)
(b)
(c)

Competent legal or regulatory authorities or other recipients when required or
permitted by law;
Service providers acting on our behalf (e.g. recruitment firms, auditors or service
providers that offer IT tools);
Successors in title of Sonos (if any).

Your personal data will only be disclosed on a business need-to-know basis and only to the
extent reasonably necessary to perform certain tasks. When we disclose your personal data to
third parties, we make sure that these third parties are under an obligation to maintain the
security and confidentiality of the personal data, and to process the personal data only in
accordance with our instructions and not for their own purposes.

How We Protect Personal Data
We place great importance on the security of all information associated with you and are
committed to protecting the security of your personal data. We deploy administrative, technical,
and physical safeguards designed to safeguard the information that we collect.
However, no information system can be 100% secure and therefore we cannot guarantee the
absolute security of your personal data. Moreover, we are not responsible for the security of
information you transmit to us over networks that we do not control, including the Internet and
wireless networks.
Transferring Your Personal Data
In some situations, your personal information may be sent outside of Europe to countries whose
laws do not protect personal information in line with European standards. For example, this may
happen when your information is shared with a member of our group based outside of Europe. In
these situations, we make contractual arrangements to ensure that your personal information is
still protected in line with European standards. You can ask us to see a copy of these using the
contact details below.
Hyperlinks
Our web site may contain links to other web sites, which are outside our control and are not
covered by this statement. If you access other sites using the links provided, the operators of
these sites may collect information from you, which will be used by them in accordance with their
privacy policy, which may differ from ours.
Data Retention
We are committed to ensuring that your personal data are only retained for the length of time
necessary to fulfil the purpose(s) for which they were collected or for the minimum retention
requirement as prescribed by law.
If we employ you, your personal data collected during your pre-employment period will be part of
your personnel file and will be processed and retained in compliance with the Employee Privacy
Notice which will be provided to your prior to entering into the employment agreement.
If we do not employ you, we retain your personal data for a period of one year following the
termination of the recruitment process unless your give your prior consent to keeping your data
longer or unless otherwise required by applicable law.
Your Choices and Rights
We want you to be in control of how your personal data is used by us. You can do this in the
following ways:
•

you can ask us for a copy of the personal data we hold about you;

•
•
•
•

you can inform us of any changes to your personal data, or if you want us to correct any
of the personal data we hold about you;
in certain situations, you can ask us to erase, block or restrict the personal data we hold
about you, or object to particular ways in which we are using your personal data;
in certain situations, you can also ask us to send the personal data you have given us
directly to a third party; and
you may lodge a complaint about Sonos with the supervisory data protection authority in
your country.

Where we are using your personal data on the basis of your consent, you are entitled to withdraw
that consent at any time.
We rely on you to ensure that your personal data is complete, accurate and current. Please
inform us promptly of any changes to or inaccuracies in your personal data by sending an email
to the contact details below.
How to Contact Us
If you have questions or concerns about our processing of your personal data, or if you wish to
exercise any of the rights you have under this notice, you are welcome to contact us at
privacy@sonos.com.
Our company address is: Sonos Europe B.V., Schuttersweg 10, 1217PZ Hilversum, The
Netherlands.
Changes to Notice
If we update this notice, we will place relevant information in this respect on our website. The
effective date of the current notice is noted at the top of this page. We encourage you to regularly
check this notice to stay informed in how we process your personal data. If we make material
changes or changes that will have an impact on you (e.g. when we start processing your personal
data for other purposes than set out above), we will contact you prior to commencing that
processing.

